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1. OO0mmue mMoJI0KEeHHS

1.1. Hacrosmue IIpaBuna (manee [IpaBma) paspabotansl B cooTBeTcTBUU ¢ D3 PO «O6 06pazoBanum»
oT 29.12.2012r. Ne273-®3 u «3amure npaB NOTPeOUTENS», PETYIUPYIOT OTHOIIEHHS ¥ TOPSI0K, BOHHU-
Karomue Mexay 3akazuukoM Jlorpeduresem u Ucnomnurenem( Yactaeiv OOpa3oBaTenbHEIM
VupexnerueM pononautenbroro oopasosanus « COBEPILIEHCTBO») npu oxa3zaHWU IMIIaTHBIX AOTIOJ-
HHUTEJIBHBIX 00pa30BaTeNbHBIX YCIYT B cepe MOIMOIHUTEIBHOrO 00pa3oBaHusl.

1.2. Ilonstus, ucnoyib3yeMble B HacTosmux IlpaBunax ,03HavaroT:

«3aKa3uuKy -(pU3NIecKoe WK IOPUANIECKOE JIUI0, UMEIOIee HAMEpeHUE 3aKa3aTh, JTHOO 3aKa3bIBat0-
Iee IIaTHBIE JOIONHUTENbHBIE 00pa30BaTeIbHBIE YCIyTH IS ce0sl MIHM MHBIX JIUI] HA OCHOBAHUH JI0-
roBOpa Ha OKa3aHWUe IJIATHBIX JOIOJHUTEIBHBIX 00pa3oBaTenbHBIX yeyr(naiee -JJoropop)

« cronHuTeNnb)- OpraHu3alis, OCyIIeCTBILIIomas GyHKIHY B 00pa30BaTeIbHON IESTETBHOCTH U
IPEIOCTABIISIOIAS [UIATHEIE JONOJIHUTEIBHEIE 00pa3oBaTeNbHbIe CIyrH ydameMmycs. B nannbpix [IpaBu-
nax- Yacraoe OOpa3oBarenbHOe YupexaeHue qonoaauTeapaoro oopasosanus « COBEPIIIEHCTBO»
«IloTpebuTenb»-0pranu3anys Wik IpaXKIaHuH, OCBaUBAIOIINE IUIATHBIEC JOMOJHUTEIbHEIE 00pa3oBa-
TEJIbHBIE YCITYTH.

«IImaTHBIE JOIONHHUTENBHEIE 00pa30BaTebHEIE YCIIYTH»-0CYIIECTBIEHHE 00pa3oBaTeIbHOMN AeaTeIbHO-
CTH 32 CUET CPEACTB (PU3HUECKHUX MM IOPUIMICCKUX JIUIL 110 JOrOBOPaM Ha OKa3aHHUE IUIATHBIX JONOJ-
HHUTEIBHBEIX 00pa30BaATENBHBIX YCIYT, 3aK/IF0YaeMBIM [IPH MpUEMe Ha 00yUYEeHHE.
1.3.McnionnuTens 00s13aH 00ecneunTh 3aKa3uruKy OKa3aHHe [UIATHBIX JTOTOIHUTEILHEIX 06pa30BaTellh-

HBIX YCIIYT B IIOJIHOM 00BEME CHIIaMK KBATHGUIMPOBAHHOTO MIPEIOIaBATEILCKOTO COCTaBA B COOTBET-
cTBUH ¢ JloroBopoM.

2. Undopmanmst 0 IJIATHBIX JONOJHATETLHBIX 06PA30BaTEILHBIX YCIyrax.
ITopsinok 3aK/II0YeHNs TOrOBOPOB.

2.1. McrionuuaTens 10 3aKITI0UEHHS IOTOBOPA Ha OKa3aHHUe IUIATHBIX 00pa30BaTeTbHBIX YCIyT IPELOCTaB-
et 3aKa34uKy JOCTOBEPHYIO HH(MopManmio 06 VICIoIHuTENE B OKA3BIBAEMBIX ILIATHBIX JOMOMHATEb-
HBIX 00Pa3oBaTeNbHBIX YCIyraxX, 00ecIeunBaIOIIyIO BO3MOKHOCT HX MPABHIIHOTO BEIGOpa. IIpepiara-
MBI BEIOOP IPOrPaMMBI M yPOBHS 06y UEHHs ONPeeIIseTCst I0CHe IPOBEIEHHS TeCTHPOBaHus [1oTpe-
Ourenst corpynHukamu McronauTens. 3aka3quk He BIpase TpeGosath 3auncienue [loTpeGuTens Ha
IIporpaMMy OOy4eHHUsl, €CIH €TO HaYalIbHbIC SHAHMS HE [O3BOJIIOT IPOBOIHUTH O0yUCHHE.
2.2.JloroBop 3aKimo4aeTcs B MECHMEHHOM (POPME H CONEPIKHUT CIIE/IyIOLIHE CBECHHUSL:
- TIOJTHOC HANMEHOBAHUE U MECTOHAXOXKICHUE (FOpHINYeCKuit anpec) MCnonHuTeNd, a TAKXKe CBEICHUS O
HaJIMVH JINICH3UU Ha TIPaBO BeACHUsI 00pa3oBaTebHON NEATEIbHOCTH C yKA3aHUEM PETHCTPAIIOHHOTO
HOMepa, CpPOKa JIEWCTBHS M OpraHa, BEIIABIIErO JIUIEH3HUIO; i
-JIOJDKHOCTB, (aMHIINsI, HMsI, OTYECTBO JIUI(A, IOAMACHIBAIONIETO JOTOBOP OT MMEHH VlcoHuTe IS,



-[IaCIIOPTHBIE JaHHBIE 3aKa3uuKa, €ro TeJIe(OH U aipec IEKTPOHHOM MOYTHI(TTPH HATHYHNH);
-hamumms, uMs, oTdyecTBO 3akazumka U [IoTpeOWTeNns IUIATHBIX JOMOJHHUTENBHBIX 00pa30BaTEeIbHBIX
yeayr;

-1ipaBa , obs3anHOCTH Mcmomuurens, 3aka3unka u [loTpeOuTens;

-YPOBEHB U HAIIPABICHHOCTh PEAIU3yEMBIX IUIATHBIX JOMOTHUTEIHHBIX 00pa30BaTEBHEIX POTPaMM,
CPOKH X OCBOCHHS,

-[IEpeUeHb 00Pa30BaTENBHBIX YCIYT, CTOUMOCTh KOTOPBIX BKJIIOYEHA B OCHOBHYIO ILIATY IO JIOTOBOPY;
-CTOMMOCTB ILIATHBIX JOIOJHUTENIBHBIX 00pa30BaTeNIbHBIX YCIIYT, OKAa3bIBAEMBIX 10 JOTOBOPY;
-KOJIMYECTBO YacoB, 3aHATHH, PEXKUM 3aHATUN JIUTEIHHOCTh OOyUYSHHS B aKaJJEMHUYECKUX MECSIaX ;
-(opma noxymeHTa, BEIIaBAEMOTO IO OKOHYAHHH O0YUIEHHS,

-TIOPSIIOK pa3peIieHusl CIIOPOB;

-CPOKH JIEHCTBHS JOTOBOPA Ha OKa3aHUE IJIATHBIX JOIIOJHUTEIBHBIX 00pa30BaTeIbHbIX YCIYT,
-moanuchk McemomHuTeNns U 3aKa3yuka;

-JIOrOBOP COCTAaBJIIETCS B ABYX 9K3EMILIAPaX, OAUH U3 KOTOPHIX HaX0oauTcs y VicoHuTe s, Ipyroi y
3aka3unka

3.0rBercTBeHHOCTH McnmomHuTe s 1 3aKa3unKa

3.1. 3a HencnonHenwre, MO0 HEHAJIEKAIee UCTIOIHEHNE 0053aTeNbCTB IO JOTOBOPY VICIIONHUTED U
3aKka3uK HECYT OTBETCTBEHHOCTb, IIPEIYCMOTPEHHYIO JOTOBOPOM M 3aKOHOJATENLCTBOM P®.
3.2.3axa34yuK BIpaBe MOTPeOOBATh OT VICIIONHUTENSI MOJHOrO BO3MEIIECHHS YOBITKOB, IIPUYAHEHHBIX
€My B CBSI3H C HApyIICHHEM CPOKOB Ha4ayla MM OKOHYaHHs OKa3aHMUS IIATHBIX JIOMOJTHUTENBHBIX 00pa-
30BaTEJIbHBIX YCIIYT, 4 TAKXKE B CBA3M C HEJOCTaTKaMH OKAa3aHHBIX 00pa30BaTEIbHBIX YCIYT Ha OCHOBA-
HUH 3aKOHOAaTenbeTBa PO, mnbo moTpeOoBaTh mepepacueT CTOMMOCTH OKa3aHHBIX YCIIYT.

3.3.Eciu cnionHuTeNb HApyIII CPOKH OKa3aHHUS IUIATHBIX JOMOJHUTEIBHBIX 00pa30BaTENbHBIX YCIyT
7160 ecii BO BPeMs OKa3aHMs YCIyT CTal0 OYEBUIHBIM, YTO OHU He Gy/IyT OCYINECTBIEHH B CPOK, 3a-
Ka34MK BIpaBe [0 CBOEMY BBIOODY:

-Ha3HAYUThH VICTIOHUTEIO HOBEIM CPOK, B T€UCHHE KOTOPOro VICIIONHUTEND HOKEH IIPUCTYIIHTE K OKa-
3aHUIO ITATHBIX JOMOHUTEIbHBIX 00Pa30BaTEeNIbHBIX YCIYT MM 3aKOHYUTh OKA3aHHE TaKUX YCIIYT;
-[I0TpebOBATh IepepacyeT CTOMMOCTH YCIIYT; :

-pacTOpruyTh JOTOBOP.

3.4. Ilo uannmaruse VicmomHuUTeNs , TOTOBOP MOXKET OBITH PACTOPTHYT B OJJHOCTOPOHHEM TIOPSIKE B
CIIEAYIOIIEM CITydae:

-IIPOCPOYKA OIUIATHI CTOMMOCTH IIJIATHBIX JOIOJHUTEIBHBIX 00pa30BaTebHBIX YCIYT 3aKa3quKOM;
-MHOT'OKpaTHbIe mpomycku [loTpeduTenem 3anaTHi 6€3 yBaXXHUTENBHOM IIPUYHHEL,
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